UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA LQC TRI Poc 1ap - Tw do - Hanh phuc
Sb: 64 /BC-UBND Léc Tri, ngay 04 thang 3 nam 2022
BAO CAO

Thuc hién khao sat, mire @ hai long ca nhan, té chirc
thuc hién tha tuc hanh chinh tai Bo phan TN&TKQ hién dai quy 1/2022
(T 05/12/2021 - 04/3/2022)

I. TINH HINH THUC HIEN

- Tong s6 ho so tiép nhan tai Bo phan TN&TKQ : 207 ho so

- Tong s6 ho so da giai quyét va tra két qua: 182 ho so

- Ho so dang giai quyét: 25 ho so

- Tong s6 phiéu khao sat phat ra va thu vao 171 phiéu/ 182 ho so da giai
quyét va tra két qua, dat ty 1¢ 94%

Il. KET QUA KHAO SAT

Panh gia (¥)
TIEU CHI A ° -
Sf’) S n Sf’) o 1A Sf’) > 1A
twgng| "Y' fiwongl ™€ Jiwgng] TV
1. Noi don tiep B phan Tiép nhan 171 | 100%

va tra két qua hién dai

2. Thai d6 huong dan, tiép nhan, tra
két qua giai quyet thu tuc hanh chinh | 171 | 100 %
cua 6ng/ ba

Ba: Pang Thi N&; Tw phap- ho
tich (phu trach linh vuc Ho tich - | 127 | 100%
Chirng thuc)

Ba: L& Thi Kim Loan; Tw phap-
ho tich (phu trach linh vec Ho tich | 24 | 100%
- Chieng thurc)

Ba: Nguyén Thi N&, Linh vuc: Lao

0,
déng thuong binh va xa hdi 20 | 100%
3. Thoi gian xu Iy, hoan tra két qua .
giai quyét thu tuc hanh chinh 171 | 100%
4. Hb so thu tuc hanh chinh: 171 | 100%

Tén tha tuc hanh chinh :




Panh gia (*)

TIEU CHI A B C
S6 | —oya| SO | woia| SO | 4o s

lwgng Tylé lwgng Ty lg lwgng Ty lg

Dang ky lai khai sinh 12 | 100%

Dang ky khai tie 28 | 100 %

Pang ky lai két hon 03 | 100%

Ding ky két hon 07 | 100%

Xac nhdn tinh trgng hon nhan 30 | 100%

Dang ky nhan cha, me, con 01 | 100%

Lién thong thi tuc hanh chinh vé

da,ng Aky k{zal 7smi_z,; dan% ky thu:ang 35 | 100%

trd, cap the bao hiem'y te cho tre em

dudi 6 tuoi

Chung thuc van ban thoa thudn

phan chig di san ma ,di san la dong | 04 | 100%

san, quyén s dung dat, nha ¢

Ching thuc chiz ky trong cac gidy

to, van ban (ap dung cho ca truong

hop chung thuc dzem chi va truong 09 | 100%

hop nguoi yéu cau chirng  thuc

khong thé ky, khdng thé diéem chi

duroC)

Chuing thuc hop dong giao dich lién

quan den tai san la dong san, quyen | 15 | 100%

stz dung dat va nha o

Chung thyc di chic 01 | 100%

Chiing thyc ban sao tir ban chmh

gidy to, van ban do co quan t6 Chu’C 06 | 100%

c6 tham quyeén cua Viét Nam cdp
hodc ching nhan




Panh gia (*)

TIEU CHI A B C
S6 S6 To 18 S6
lwgng * [lwgng yi lwgng

Ho tro chi phi mai ting cho doi
twong bao tro X8 hoi duwoc tro gip | 01 | 100 %
& héi thirong xuyén tai céng dong.

Thuec hién diéu chinh théi hueng tro
cap x& hgi hang thang, hé tro kinh | 18 | 100 %
phi cham soc, nuéi duwong.)

Xc dinh, xdc dinh lgi mizc dg khuyet
tat va cap giay xac nhan khuyét tat

II. PANH GIA KET QUA

Trong quy 1/2022 (tr 05/12/2021 dén 04/3/2022) da thyc hién phat ra va
thu vao 171 phiéu khao sat dbi véi cac cong chuc tai Bo phan TN&TKQ.

a) Noi don tiép Bo phan Tiép nhan va tra két qua hién dai.

Noi don tiép Bo phan tiép nhan va tra két qua xa dugc cdng dan, to chirc
danh gia rat hai 1ong véi 171/171 phiéu khao sat, dat ty 1& 100%

b) Thai d6 huéng dan, tiép nhan, tra két qua giai quyét thu tuc hanh chinh
cia can bo tai Bo phan tiép nhan va tra két qua dugc danh gia rat hai long
171/171 phiéu, dat ty 1& 100%.

c) Thoi gian xir ly, hoan tra két qua giai quyét thu tuc hanh chinh sé phiéu
rat hai long 171/171 phiéu, dat ty I 100%

d) Tha tuc hanh chinh: Tt ca cac céng dan, to chic déu rat hai long voi
thanh phan ho so ctia cac thu tuc hanh chinh, sb phiéu khao sat danh gia TTHC don
gian 12 171/171 phiéu, dat ty I& 100%.

Déi véi nhitng thi tuc hanh chinh dét dai lién thong, do viéc tiép nhan ho so
thuc hién tai Bo phan Tiép nhan va Tra két qua x4, tuy nhién két qua t6 chuc, cong
dan nhan tai Trung tm hanh chinh céng huyén nén khéng thuc hién phét phiéu
khao st cho t6 chirc, cong dan.

Trén day 1a bao cdo két qua khao sat danh gia mic do hai 1ong cua céa
nhan, to chac dbi véi dich vu hanh chinh céng tai Bo phan TN&TKQ hién dai
xa Loc Tri quy 1/2022 /.

01 | 100%

Noi nhan: TM. UY BAN NHAN DAN

-Phong No6i Vu huyén; 7

-TV Pang iy, TT.HDND x3; CHU TICH
-Chu tich UBND x4; >

-Céc cong chic chuyén mon; ? A,
-Trang thong tin di¢n tur X3; )

-Luu:VT. Cal 1rong Nhw
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